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Profile
East Coast Point of Sale (POS) is a Halifax-based company that 
offers point of sale service, supplies, paging systems, mobile appli-
cations, surveillance equipment and liquor control systems.

Need
East Coast POS already enjoys a very strong presence in the Atlantic Region, 
as a supplier of hospitality POS systems. The company was looking to extend 
its business into markets across Canada, as a supplier of retail POS systems. To 
reach clients and prospects in other regions, and to consolidate its local mar-
ket, the company chose to focus on leveraging its presence on the Internet.

Solution
BDC’s consulting team first conducted a Digital Marketing Diagnostic in order 
to pinpoint both strong and weak aspects of the company’s existing site, as well 
as ways of increasing traffic. The key areas of focus were search engine opti-
mization, usability, technology, and social media. East Coast POS was able to 
revamp its website based on the detailed recommendations in BDC’s compre-
hensive online report. After this overhaul, BDC also spearheaded a strategy to 
help the company launch a new product line with online marketing campaigns.

Results
Using BDC’s recommendations, East Coast POS was able to refurbish its site, 
drive more traffic and achieve a top search engine ranking. The site is now 
less cluttered and more navigable, and is mobile-friendly. The online marketing 
strategy has also helped the company increase site visits and generate leads.

Before BDC helped us, we weren’t 
ranking at all in web searches. Af-
ter applying their recommenda-
tions from the Digital Marketing 
Diagnostic, we are now showing 
up on the first page of web search 
engine results. As well, our on-
line strategy to launch marketing 
campaigns has led to a 1000% 
return on the investment! This has 
defi nitely paid off for us!

John MacKeen
President
East Coast POS
www.eastcoastpos.ca
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