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PROFILE
Nestled in the heart of British Columbia’s Shuswap Lake area, Recline Ridge Vineyards 
& Winery is a family-owned, year-round business known for its award-winning wines, 
distinguished by their balance, crisp flavours and bouquets. A gold medal winner  
at the All Canadian Wine Championships, Recline Ridge Vineyards & Winery enjoys 
sun-drenched days and cool evenings, thus enhancing the unique traits of its grape 
varieties and setting the stage for the production of delicious white, red, rosé and 
dessert wines.

Need
Graydon and Maureen Ratzlaff, who purchased the vineyards and 
winery in mid-2010, wanted to take the business to the next level. 
Although Recline Ridge Vineyards & Winery has a beautiful wine 
shop, tasting room, outdoor patio and picnic area, set against one  
of the province’s most stunning backdrops, the Ratzlaffs wanted to give 
greater visibility to the winery—physically and virtually—through tradi-
tional advertising avenues and social media. They approached BDC 
for assistance in creating and implementing a strategic plan to make 
their winery and award-winning wines even more recognizable.

Solution
BDC’s consulting team conducted a detailed review of current and 
past marketing initiatives, examined the winery’s current recognition 
on the Web and offered suggestions regarding the most effective 
initiatives, including specific events focused on wine and food.  
As well, BDC’s expert consultants examined potential partnerships 
with local and regional tour operators, and recommended those 
that would provide the Ratzlaffs with the best returns.

Results
Armed with BDC’s detailed marketing plan, the Ratzlaffs look forward 
to increased foot traffic and international online traffic, which will 
ensure future growth of the renowned winery.
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We sincerely appreciate the effort to assist 
us in our next steps to get the marketing, 
and especially social media integration, 
moved [sic] along quickly. We very much  
look forward to seeing these features “live,”  
and will want to take full advantage of their 
features in our aim to progress Recline 
Ridge Vineyards & Winery as quickly  
as we can.
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